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NaviNet: Who We Are 
The nation’s largest real-time healthcare communications network 

•  Located in Boston, MA 

•  Privately Held 

•  Approximately 230 Employees 

•  Founded in 1998 

First Glance 

Our Network 

•   More than 30 health plan partners  

•   70% of clinician offices in U.S.  

•   4,000 hospitals  

•   Over 26 million transactions a month  
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Why NaviNet? 

National Plans 
•  Aetna 
•  Cigna 
•  United Healthcare 

Innovation. Scalability and thought 
leadership to develop long-term strategic 
partnerships that enable our health plan 
partners to gain competitive advantage.  

Cost savings. We move over 300 million 
communications through our network 
annually, avoiding costly phone calls. 

Quick Jump-Start. Adoption is quick. 
Access can be immediately “turned on” for 
physician offices that are already leveraging 
other health plans in your geography. 

Provider Satisfaction. Clinician offices 
prefer to engage with health plans via 
NaviNet relative to other channels. Ease of 
use and access to real-time high-quality 
data take the pain out of the plan-provider 
business interaction, allowing all parties to 
focus on quality of care and clinical 
outcomes. 
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Workflow-based approach enables 
automation of complex and expensive 
clinical and administrative workflows 

Branded interactions ensure our 
customers retain their identity 

The NaviNet Advantage 

Multi-payer content  provides  
one-stop access for provider, minimizing 
phone- and paper-based interactions  



NaviNet in 
New Jersey 



Copyright © NaviNet, Inc. All rights reserved. NaviNet® is a registered trademark of NaviNet, Inc. 

www.NaviNet.net 6 

NaviNet Health Plan Partners In and Around 
New Jersey 
•  Aetna  
•  AmeriHealth  
•  AmeriHealth Administrators 
•  CIGNA 
•  Horizon BCBSNJ 
•  HorizonNJ Health 
•  Medicare 
•  Oxford Health Plan 
•  QualCare 
•  UnitedHealthcare 

•  1199 SEIU 
•  Blue Cross Blue Shield of 

Delaware 
•  Blue Cross Blue Shield of 

Northeastern Pennsylvania 
•  Highmark Inc.  
•  Independence Blue Cross  
•  Independence Administrators 
•  Keystone Mercy Health Plan 
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Available 
Transactions  
by Health Plan 

• Number of transactions 
varies by insurer. 

• Depends on length of 
time working with the 
insurer. 

• NaviNet is constantly 
working with our health 
plan partners to add new 
transactions. 
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•  Account Management Tools 
•  Aetna's Education Site 
•  Automated EFT/ERA Enrollment 
•  Capitation Reports 
•  Care Considerations 
•  Claim Payment Policies 
•  Claim Reconsideration 
•  Claim Status Inquiry 
•  Claim Submission 
•  Clinical and Payment Policy Code Lookup 
•  Code Editing Tool 
•  DocFind® Provider Directory 
•  Electronic Remittance Advice/Electronic 

Funds Transfer 
•  Eligibility and Benefits Inquiry 
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•  Fee Schedules 
•  HMO Rosters/ Capitation Report – Sign Up 
•  Managed Choice/Elect Choice Rosters – 

Sign Up 
•  Medicare Collaborative Provider Reports 
•  Online EOBs 
•  Paper Shut Off 
•  Payment Estimator 
•  Personal Health Records 
•  Precertification Submission and Inquiry 
•  Provider Data Maintenance 
•  Referral Submission and Inquiry 
•  Update Aetna Provider Profiles 

(Continued) 



Copyright © NaviNet, Inc. All rights reserved. NaviNet® is a registered trademark of NaviNet, Inc. 

www.NaviNet.net 10 

•  Accepted and Rejected Claim Status Inquiry 
•  AIM Integration 
•  Authorization Submission and Status Inquiry 
•  Cap Rosters 
•  Cardiac Rehabilitation Pre-Auth 
•  Chemotherapy/Infusion Pre-Auth 
•  Claims INFO Adjustment Submission and 

Inquiry 
•  Clear Claim ConnectionTM (C3) 
•  Clinical Alerts 
•  Diagnosis and Procedure Code Inquiry 
•  DME Pre-Auth Submission 
•  Drug Pre-Authorization 
•  Electronic Funds Transfer (EFT) 

Registration 
•  Eligibility and Benefit Inquiry 
•  Eligibility and Benefits Clinical Alerts 
•  Encounter Submission 
•  ER Admission Notification 
•  Fee Schedule Inquiry 
•  Formulary 
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•  Home Health Pre-Auth Submission 
•  Home Infusion Pre-Auth Submission 
•  Links to Medical Policy and Drug Formulary 
•  Medical/Surgical Pre-Auth 
•  OB/GYN Referral Submission 
•  Online Statement of Remittance (SOR) 

Inquiry 
•  Online SOR Registration 
•  Procedure Code Inquiry 
•  Provider Change Form 
•  Provider Directory 
•  Pulmonary Rehabilitation Pre-Auth 
•  Referral Submission and Inquiry 
•  Rejected Claims Inquiry 
•  Report Inquiry 
•  Request and View A/R Aging Reports 
•  Sleep Studies Pre-Auth 
•  Speech Therapy Pre-Auth 
•  User Permission Manager 
•  View A/R Aging Reports 

(Continued) 
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•  Claim Status Inquiry 
•  Eligibility and Benefits Inquiry 
•  Precertification Submission and Inquiry 
•  Professional Claim Submission 
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•  Eligibility and Benefits Inquiry 
•  Capitation Reports 
•  Claim Status Inquiry  

•  Claims Attachments 
•  Explanation of Payment (EOP) 

•  Claim Submission 
•  EFT Registration 
•  Fee Schedule Inquiry 
•  Payment Status Inquiry 
•  PCP Panel Inquiry 
•  Provider Reference Materials 
•  Referral/Authorization Inquiry 
•  Referral Submission 
•  Statement of Payment Inquiry 

Additional transactions available via  
Horizon Plan Central 
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•  Eligibility and Benefits Inquiry 
•  Claim Status Inquiry 
•  Clear Claim Connection (C3) 
•  Report Inquiry 
•  Provider Directory 
•  Referral Submission 
•  Referral Inquiry Horizon NJ Health 
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•  Eligibility and Benefits Inquiry 
•  Claim Status Inquiry 
•  Referral Inquiry 
•  Referral Submission 
•  Resource Center  
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•  Claim Status Inquiry 
•  Eligibility and Benefits Inquiry 
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Rapid Expansion in New Jersey, 2010 
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What NaviNet Users in NJ Say… 

85% improves interactions with health plans 
75% saves 3.1 hours/week 
70% makes fewer calls to health plans 

“NaviNet cuts down on time and increases productivity” 

“Fewer phone calls to insurance companies and less wasted time” 

“Love that once verifying coverage I don't have to go back out for claims or referrals” 



Case Study: 
AmeriHealth Mercy 



Copyright © NaviNet, Inc. All rights reserved. NaviNet® is a registered trademark of NaviNet, Inc. 

www.NaviNet.net 20 

Foundation 
A Trusted Partnership 

•  Challenge: Need for cost-effective expansion of AmeriHealth Mercy’s 
provider e-business capabilities that would also benefit providers 

•  Solution: Replace existing proprietary portal and leverage 
NaviNet best practices in healthcare web communications 
–  Provide fast, cost-effective solutions to providers 

- Ed Malinowski, Associate 
VP, AmeriHealth Mercy 

“Within a few short months, almost 60 
percent of our provider network had 
already begun communicating with us 
via NaviNet” 

•  Measuring Success: 
•  Quickly enhanced utilization by 35% 
•  Increased provider satisfaction 
•  Foundation for electronic clinical 

capabilities 
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Expansion 
Care Collaboration Innovation 
•  Challenge: Improve quality of care for patients by giving providers 

actionable clinical information from outside their practice 
•  Solution: Integrate clinical data with practice workflow 

–  Provide care gap information on routine screenings, compliance with 
disease management guidelines, and medication usage 

–  Provide a payer-based Member Clinical Summary of medications, recent 
diagnoses and services, recent hospital and specialty encounters 

–  Deliver via multiple formats and workflows to allow flexibility in workflows 

- Dr. Stephen G. Diamantoni, 
an AmeriHealth Mercy 
provider  

“This is a perfect example of how the 
health plan and the provider can use 
technology to improve patient care. I 
wish all health plans were doing this.”  

•  Measuring Success: 
•  Approximately 57% improvement in  

 care-gap closure rate 
•  Improvement in HEDIS scores and 

increased provider reimbursement 



Customer Self-Service and 
New Registration 
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New NaviNet Registration 

•  Cleaner Look and Feel: 

www.NaviNet.net   
23 



Copyright © NaviNet, Inc. All rights reserved. NaviNet® is a registered trademark of NaviNet, Inc. 

www.NaviNet.net 24 

New Registration- Screen Walk Through 

www.NaviNet.net   
24 
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New Registration- Screen Walk Through 
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New Registration- Screen Walk Through 
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New Registration- Contact S.O.(s) 

www.NaviNet.net   
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New Registration- Become S.O.  

www.NaviNet.net   
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New Registration- Search for Health Plan 

www.NaviNet.net   
29 



Copyright © NaviNet, Inc. All rights reserved. NaviNet® is a registered trademark of NaviNet, Inc. 

www.NaviNet.net 30 

New Registration- Screen Walk Through 
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New Registration- Security Verification 
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New Registration- Thank you 

www.NaviNet.net   
32 
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New Registration- Billing Agency Add 
TIN 

www.NaviNet.net   
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New Registration- Billing Agency Thank you page 

www.NaviNet.net   
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B.A. Form 
 Provider Authorization 
form is pre-filled with: 

–   Provider Name,  
–   Tax ID,  
–   Case Number 
–   Requester’s Name 
–   Billing Agency Name 

www.NaviNet.net   
35 
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New Registration – Status Checks 

www.NaviNet.net   
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New Registration – Status Checks 

www.NaviNet.net   
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New Registration – Status Checks 
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New Registration – Billing Agency Status Check 

www.NaviNet.net   
39 



Copyright © NaviNet, Inc. All rights reserved. NaviNet® is a registered trademark of NaviNet, Inc. 

www.NaviNet.net 40 

My Account – About Me 

www.NaviNet.net   
40 



Copyright © NaviNet, Inc. All rights reserved. NaviNet® is a registered trademark of NaviNet, Inc. 

www.NaviNet.net 41 

My Account – My Office  

www.NaviNet.net   
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My Account – Add a Tax ID 

www.NaviNet.net   
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My Account – Add Tax ID Step 2 

www.NaviNet.net   
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My Account – Health Plans 
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My Account – My Security 

www.NaviNet.net   
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My Account – links back to NaviNet 

www.NaviNet.net   
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•  Change Security Information 
•  Change Contact Information 
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My Account – Security Officer access 

www.NaviNet.net   
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My Account – Open a Support Case 

www.NaviNet.net   
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My Account - View Cases 

www.NaviNet.net   
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My Account - View Case Detail 

www.NaviNet.net   
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Questions? 


